
Frequently Asked Questions? 

Western PA CoC Coordinated Entry 

 

 

Pre-screening Video 

 

Q.  You noted that the pre-screening will no longer be built into HMIS but the video didn't address 

explicitly how folks should be conducting the prescreening/diversion. Do we need to be doing this on 

paper outside the system prior to starting HMIS enrollment?  

 

A.  Currently the prescreening tool is used in two ways- 1) by community partners to know when to refer 

a household to a General Assessment Center, Auxiliary Assessment Center or Domestic Violence 

Center, and in this case are not currently recorded anywhere, and, 2) by assessment center personnel in 

ClientTrack as a mechanism to help “double-check” if a household needed to be referred to an DVAC 

before proceeding and to prevent an assessment from being completed if a household was not Category 

1 or Category 4.  Our guidance at this time is that community partners should continue to use these 

questions as they have done, and that assessment centers should still be asking these questions and 

additional supporting questions to ensure households are being linked to the appropriate Assessment 

Center and meet the Category 1 or 4 definition of homelessness, but do not need to be recorded 

anywhere. 

 

Triage DVAC video 

 

IMPORTANT CLARIFICATION:  There were some possible clarification issues with the chronic 

homelessness flowchart.   In the video explanation it was noted that for the chronic homelessness 

definition that if any member of the household had a disability that you could move along the flowchart, 

but the language in the flowchart is correct-- it has to be the head of household for the household that 

has a disabling condition to meet the chronic definition. While a household can technically qualify for 

PSH if any member of the household has a disability, the household cannot meet the chronic definition 

unless the head of household meets the chronic definition.  

 

VISPDAT Training 

 

Q. Can the training clarify (specifically for DVAC's where this isn't automated) what assessment to give 

to a parenting youth age 18-24 (the TAY or the family)? 

 

A.  A parenting youth would be assessed utilizing the Family VI-SPDAT 

 

Q.  Can policies/procedures clarify how often someone can or should be re-assessed? For example, if 

someone's circumstances change significantly and their score may have changed as a result or if they 

have been on the list for a certain period of time (e.g. over a year?) should they be re-assessed? Or if 

someone was unwilling to answer all the questions but now is able to answer questions, can they be re-

assessed? 

 

A.  We recommend following the current operating procedure for updating assessments and mirror the 

examples listed in the question.   



Q. Will policies/procedures provide more formal guidance on whether someone scoring 0-3 will be 

added to the prioritization list vs. being an agency or assessor level decision?  

 

A.  Yes – more guidance will be provided in the future around this issue.  In the interim, agencies can 

add these households to the By-Name List.  However, they should do so knowing that it is unlikely 

that they will receive an offer for RRH or PSH and should therefore focus on providing assistance in 

exploring other local housing interventions to help this household resolve their homelessness.   

 

DVAC and GAC: Bridging the Gap Training 

 

Q.  Can the DVAC referral tool include guidance from HUD on number of bedrooms for family 

size? 

 

A.  Yes – this has been added to the tool.   

 

Q.  DVAC Referral Tool- If someone is chronic, and disabling condition, and veteran, should this  

all go in the same box? That was a bit confusing to me. And if they are none of the above, does 

that box stay blank? Perhaps some clarification on that. 

 

A.  If you are reporting a household as Chronic, than you do not need to also note that they 

have a disabling condition as this is a pre-requisite for establishing Chronic status.  

However, we have the option of indicating if the household has a disabling condition (if they 

aren’t chronically homeless) so they can be identified as being eligible for PSH.  You will 

never have more than two letters in that box CV or DV, but could also have C, D, or V 

individually.  And yes, you could also have none. 

 

Chronically Homeless, Veteran = CV 

Chronically Homeless Non-veteran = C 

Not Chronically Homeless, Disabling Condition in Household, Veteran = DV 

Not Chronically Homeless, Disabling Condition in Household, Non-Veteran = D 

Not Chronically Homeless, No Disabling Condition in Household, Veteran = V 

Not Chronically Homeless, No Disabling Condition in Household, Non-Veteran = Blank and 

this section would be skipped:  DV – 1 – SA – 7 – 1 – 61+ (which translates as a DV 

household, who is not chronically homeless, has no disabilities in their household, is not a 

Veteran, scored 7 on the Single Adult assessment tool, needs 1 bedroom and is 60+ years 

old) 

  

IMPORTANT CLARIFICATION:  In the video at the end of the Housing Needs Assessment the 

household was not placed on the prioritization list prior to finishing the workflow.  Please be sure when 

finalizing this assessment that you also change the status to placed on the prioritization list.   

  


